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Case Example 2: Post-conflict Refugee Mental Health
and Education Using Tele-supervision of Face-to-Face
Consultation ‘in Malaysir ‘p V
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o@ .08. 0'20414!' K/TSF has implemented a telemedlcme
program with outstanding results in low-resource settings.

From 2010 to 2017, a total of 5646 telemedicine cases were
included in the study, and they found increased rates of referral,
decreased time allocation to each case, and a significant reduc-
tion in the time to respond to a case (from 20 h to 5 h). The use of
telemedicine for consultation/supervision with specialists who
were not in the immediate area was found to have both clinical
benefits for patients and educational benefits for practitioners
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